Canopy Software Applications

Overview of the
On-line Software License Fulfillm
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« Motorola’s license portal allows end-user customers to
collect and manage their software license keys on
demand.

 Order authorization codes are no longer required.
o Software can be downloaded via an online website.

Licensing Portal:


http://licensing.motorola.com/

 Simplified software ordering process

— Customers do not have to create an authorization code to include
with the software order.

— Customers can order software in the same fashion as hardware.
— There is no delay matching up MAC address information.
« More convenient license generation

— Software license keys can be created by the end customer at any
time using a standard web browser and the on-line licensing portal.

— Self service for license management.
» [Faster end-to-end turnaround time on software orders



Software Products Supported by On-line
Fulfillment Process

 Floating Licenses (licenses are tied to Prizm License Manager)
— Prizm Servers
— EMS License Packs
— BAM License Packs
— Lite SM Throughput Upgrades
— Advantage SM Floating Upgrades
 Fixed Licenses (licenses are tied to each radio)
— Advantage AP Fixed Upgrades
— Advantage SM Fixed Upgrades
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Software orders are placed in the same fashion as hardware
orders (purchase order with a part number).

— No MAC Address or Authorization code needed.

— Each software order must reference only one customer so entitlement
IDs can be generated uniquely.

The order is received and processed by Motorola Canopy.

From the order an entitlement ID is created and sent by e-mail
to the distributor.

— The entitlement ID e-mail contains a link to the licensing portal and a
unique one-time use entitlement key used to access the licenses
ordered.

The distributor will forward the e-mail on to his/her customer.
The reseller will forward the e-mail to the end customer.

The customer logs in to the licensing portal, provides license
manager MAC address(es), and obtains the software license.

@



Software Ordering Process

Customer Reseller Distributor Motorola
Customer Contacts
Reseller ™~ |Reseller places order
with Distributor .|| Distributor places
order with Motorola || ™~ Motorola
processes order

A\ 4
— Motorola sends e-mail with
Distributor forwards | |,—"|| entitlement to Distributor

Reseller forwards | |, || e-mail to reseller
e-mail to customer

Customer logsinto |j—1
licensing portal

A 4

Customer enters
entitlement 1D

A 4

Customer activates
license

A 4

Customer e-mails or
downloads license key

A 4

Customer installs
license key
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Entitlement E-mail Sent to Distributor

é“ Canopy Software License Entitlement - Message !Eﬁ
! Fle Edit View Insert Format Tools Table Window Help Type a question for help  + X

i=send | - W& L ! 8| ¥ || [ optons... - |HTM >
& To... ‘ Canopy Customer |
Subject: ‘Canopy Software License Entilement |
B

.

EI I d C u Sto ' I I er reC e I VeS Thank you for your Canopy software order. This e-mail contains important
information you will need to begin using your new software.

Please wisit the Licensing Portal (URL Below) and use the Entitlement ID shown

th e en t I tl em ent e-m al I below to activate amd sollect your license file.

Keep this entitlement ID in a safe place. It is your record for being
entitled to the software licensesz that you have purchased. It is walid for

] =
only a single activation and should not be used by anybody other than the
intended recipient. After it has been activated, it can never be used again.

If you already have an account on the license portal, =simply login, map the

.
an d C I I C kS O n th e new entitlement ID to your account, and activate the license as usual.

If you don't already have an account on the license portal, you can create one
at the portal using the entitlement ID below.

hyperlink to the I

Motorola Canopy

licensing portal.

Crdering Party : WAV INC
Ordering Party PC Number : PC3586
Motorola Order Number : 350456123

Part Number : BAMAPOZRR

Description : BAM License Pack
Quantity : 1

Part Numper : BPBAMRP0Z-100RR

LiCe nSing Portal: Mm Bulk Pack: 100 BAM License Pack
R . annr.n:x : 1
http://licensing.motorola.com

End Customer Information:

Entitlement ID : O00B€B3D0-20B3-11DB-B3D0-ES561FD8054DF

Support Infor

Licensing Portal http://licensing.motorola.com/flexnet/customerportal
Technical Support : http://motorola.canopywireless.com/support/software
License Support SDSCHPYEemail .mot.com
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http://licensing.motorola.com/

License Portal Login Screen

zilla Firefox

Bookmarks Tools Help

1. Customer
creates new user
account, or

P

2. Customer logs in

With eXIStIng This website allows you to automatically fulfill

username and
password
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licenses. In order to create an
account you will an enti i
will be sent to you from your reseller.
¥ou will need to create a new log on and
password for your first order.

0 MOTOROLA

User Name:

Password:

Forgot your password?

Login |

AM MOTOROLA




Edit View Go Bookmarks Tools

) Motorola - Home Page - Mozilla Firefox _ ||:||5|

Help

MOTOROLA

E’? Profile u Help E Logout

Logged in as Bruce Collins in WST timezone

Q Home Page @) Mal_ﬂage
( N Entitlements

Manage Account
i Change Password

Manage Entitlements
* Browse

% Add New Entilement To
Your Account

Manage Licenses

# Browse

Motorola Canopy Links

# Canopy Home
# Software Download
# Tutorial

iy Manage
Licenses

Begin Here to Fulfill your Canopy Software Licenses

Step 1: Add additional entitlements to your account.
o Using the entitlement id in the e-mail sent to you from your software order click Add New
Entitlement to Your Account
o This will allow you to manage all of your entitlements from within your user account.

Step 2: Generate the software license key using entitlements and appropriate MAC
address.

o A MAC is needed to create each software license key.

o For floating licenses, such as Prizm, EMS license packs, BAM license packs, Advantage SM
upgrades, or Canopy Lite SM upgrades, this is the MAC address of your license manager
server.

o For fixed licenses, such as Advantage AP upgrades, this is the MAC address of the AP.

o Click Manage Entitlements to begin this step.

Step 3: Collect your software license key.
o By clicking Manage Licenses, you will have three options to collect the key after it is
generated. The key can be saved to a file, cut and pasted to a file, or sent via e-mail to an
address of your choosing.

Step 4: Install the software license key on your network

o A link to instructions for installing the license can be found in the e-mail containing the
software license key.

CANOPY

Motorola Wireless Broadband Platform

Copyright (c) 2004-2006 Motorola. All Rights Reserved,
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Enter New Entitlement IDs

) Motorola - Home Page - Mozilla Firefox oy ] |
Fle Edit View Go Bookmarks Tools Help 45

Additional entitlement @ mororoLa Gorote gres [ e

IDs are added to the —
] F \_E;%rﬁents Q@ﬁ
user’s account. —

P,

flhﬂgem
i Change Password

\,

* ID: [F946B8F0-2302-110B-B8F0-C6S0DAR50E0C Mapped Entitlement and License IDs.

r'-'ﬁiﬂ!}lE Entitlements Enter either the Entitlement ID or the License ID that
you want linked to the current user ID.

Entitement ID  License ID Description of ID

% Browse

% Add New Entilement To | AddID || Cancel |
Your Account

- N e e e e
" Motorola Canopy Links

¥ Canopy Home
% Software Download
% Tutorial

\
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License Portal: Manage Entitlements

) Motorola - Manage Entitlements - Mozilla Firefox

0 MOTOROLA [-refe @ E oot

@ tomceece (GEREEY () o

manage entitlements

Search For I Search By | License ID ;l @ @

Activatable Line Items

| Activate | | Print | | View Certificate | | Email |

Ml Type License ID Entitlement ID Parent Bulk Sold Te State Product
O m DSFAFESD-20B2-11DB-AFS0-C..  D9F76BED-20B2-11D... Deployed Advantage Access Point Upgrade 1.0 1
O E| EES8B4E0-2082-11DB-B4E0-B. . EE5133F0-2082-11D. .. Deployed Prizm 2.0 Single Server License Kit (Promation) 1.0 1 FERMAMNENT

Version Copies Left Expiration

Page 1of 1

From the manage
entitlements page, select
the entitlement to be
activated. Customer can
also print, view as a
certificate, or email the
entitlement.
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File Edit View Go Bookmarks Tools Help

M MO T ARCO LA Entitlement ID): EES188F0

Entitlement Certificate

Motorola grants vou the right to activate the following product(s):

Product Description
Prizm 2.0 Single Server Canopy Prizm 2.0 Server License Kit (Single Prizm server) Includes Ten (10) EMS
License Kit (Promotion) License Packs and Ten (10) BAM License Packs (Promotion Limit 1 per customer)

If vou have anv questions, please contact us at SDSCNPY @ email mot.com.

Kind regards,
Motorola Canopy

-20B82-11DB-88F0-DF1ECADOFB3F

Part Number Quantity

QPTE30001B 1

| Done




License Portal: Confirm the License

) Motorola - Manage Entitlements - Mozilla Firefox

Hle Edt Vew Go Bookmarks Tools Help 4%

@ MOTOROLA [P @ B oo
O== EEE. V=

manage entitlements

Generate Licenses

Selected Line Items

Ship to Email: [bruce collins@motorala. com

Expiration

Using email, where should Operations send the license? —Ee I YEMSON N ote

Prizm 2.0 Single Server License Kit

EES8B4E0-20B2-11DE-B4E0-B. . 1.0 PERMAMNENT

{Promotion)
= Verify the line item information and click 'Next' to configure MAC Addresses. M w
B ~ @ere - Qe
*Configure License Model Attributes Configure Hosts Confirm Fulfil Counts
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¥) Motorola - Manage Entitlements - Mozilla Firefox

File Edit View Go Bookmarks Tools Help

=10l x|

MOTOROLA

Logged in as Bruce Collins in WST timezone

4y, Manage

Q Home Page
r/ Licenses

Entitlements

AT Gy S Generate Licenses

B‘Proﬁle (7) Help m Logout
el

 Canopy Home

i Software Download
& Tutorial Floating Licenses

— To create software keys for floating licenses such as Prizm servers, Canopy Lite SM
upgrades, or EMS/BAM license packs, the MAC address of your license manager is used to
lock the software license key to your particular network, The MAC address is a unique
identifier of your license manager server. This license management software is available for
download at no charge and can be loaded on your Prizm server. If you are generating
floating licenses, please enter the MAC address of your license manager below,

{IMPORTANT NOTE: Motorola also offers a redundant license manager option that lets
you configure 3 servers as license managers to provide higher availability in case of a single
license manager failure. If you choose the redundant license manager option all floating
licenses must be consistently created with the same three MAC addresses on which you've
chosen to run the license managers. You CAN NOT mix single license manager {1 MAC)
floating licenses with redundant license manager {3 MAC's) floating licenses. This conflict
could cause network interruptions. If you are using redundant license management, please
enter all 3 MAC addresses below.)

MAC Address(es):
01122334455 | |

= Please enter values for the hosts and click 'Next' to confirm counts.

Configure License Model ‘/
Atiributes
Configure License Model Attributes

Configure Hosts
* Configure Hosts

|

Selected Line Ttems

Prizm 2.0 Single Server License Kit 10

“ (Promotion) PERMANENT

EESSB4ED-2082-11DE-B4E0-B

MAC address of Prizm

License Manager

Back

Confirm Fulfill
Counts
Confirm Fulfill Counts

Copyright {c) 2004-2006 Matorola. All Rights Reserved.

| Done

| i
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Activate Licenses: Final Check

) Motorola - Manage Entilements - Mozilla Firefox

0 MOTOROLA [-7o%e @ P Bl

Q== (TS =

manage entitlements

Confirm Counts

Selected Line Items Fulfil Counts

Licenseld Product Version Copies..

EES8B4ED-20B2-11DB-B4E0-B.. Prizm 2.0 Single Server License Kit (Promotion) 1.0 1 0 1

i Click 'Generate' to generate the license. | Cancel = Back = Generate

Canfigure License Model A w ¥ —p &Iﬂfﬂnﬁjﬂﬁu’lls

Attributes
Configure License Model Atiributes Configure Hosts *Confirm Fulfill Counts
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) Motorola - Manage Entitlements - Mozilla Firefox -1Of =]

File Edit Wew Go Bookmarks Tools Help

MOTOROLA [:4, Profile q Help E Logout

Logged in as Bruce Collins in WST timezone

@ Home Page Manage ¢y, Manage
_&=>_FEntitlements r/ Licenses

Motorola Canopy Links
 Canopy Home Generated
License for 8B052AC0-2302-11DB-AACD-C..
# Software Download License ID
¥ Tutorial Product Name Prizm 2._0 Single Server License Kit
(Promotion)
Product Version 1.0
Fulfillment ID FID_1i3&c8b2_10d13359559_ 7ffe
SERVER this_host 001122334455 i
VENDOR motocripy i
LISE_SERVER
INCREMENT BAMServer motocnpy 2.0 permanent 1 ISSUER ="Motorola SD5"™ Y
15SUED=15-aug-2006 NOTICE="License ID: \
8B052AC0-2302-11DB-AACO-C48AESE 1B0IE | Customer Information: Y
MOTOROLA INC™ SM=AHO06735 START =15-aug-2006 SIGM="01D13D2C }
ABBS C9B7 7524 633D F136 5949 A71B FE31 2A02 6EDD AAZE 0BE3 |
FACY EDEO 1FDD CBE4 89C7 F992 C3E1”
INCREMENT APAuthenticationAccess motocnpy 2.0 permanent 10
I55SUER ="Motorola SDS ™ ISSUED=15-aug-2006 NOTICE="License ID: \
8B052AC0-2302-11DB-AACO-C48AESS 1BOSE | Customer Information: |
MOTOROLA INC™ SN=AHO06735 START =15-aug-2006 SIGMN="037E 2C6E |
2CC4E627 B08C 31F4 DB5F 5DCF 5385 B726 6D02 5387 BO40 091A 4
5369 A303 4C51 §15C DB37 DE1F C54E"
INCREMENT PrizmEMSServer motocnpy 1.0 permanent 1 ISSUER ="Motorola |
SDS" IS5UED =15-aug-2006 NOTICE="License ID: |
8B052AC0-2302-11DB-AACO-C48AESS 1BOIE | Customer Information:
MOTOROLA INC™ SN=AHO06785 START =15-aug-2006 SIGM="023E 38F3 |
BOCS A4F2 1C65 DEFF 156F FABD B4DA SDD2 1003 2CAE 1CAS 1457 =
7E3F 3877 FB25 1618 327F 4649 92A6" LI
ablllt tO Save the ||Cense Save To File Email View Email History Complete
y Copyright {c) 2004-2006 Matarala. All Rights Reserved,
to a file, email, or view an
email history of the d ! o
| Dong v



hat’s Iit, Quick, Easy, Simple Licensing on
Demand!

 For an online tutorial please visit:
http://www.motorola.com/canopywireless

e You can also access the Live Software Fulfillmen

from Motorola Canopy’s homepage:
http://canopywireless.com/

— Click on Support and then Software Up
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http://www.motorola.com/canopywireless
http://canopywireless.com/

Back Up Slides
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Prizm and Floating Licenses

Reduce the cost of deploying optional software features.

Canopy SM

Canopy SM

Canopy Lite SM

Canopy Lite SM

SM equipment failure
Subscriber churn

Additional upgrades or downgrades _
Canopy Lite SM

@

Licenses are returned to the cache in cases of: g



Prizm Server Configurations

Redundant Server: Optional Prizm feature that provides a backup for SM authentication if the primary
Prizm server is not available. Can be deployed with up to two redundant servers for each Prizm server.

License Manager (LM . Copy protection software tool that receives requests and issues authorization
to run a specific piece of software. Can be deployed as a single server or three servers for high availability.

No charge download from Canopy web-site.

Two Typical Configurations

Configuration 1: Single Server Configuration 2: Three Servers

Server 3

Server 2

Server 1

Server 1
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Software License Fulfillment Process
Demonstration and Tutorial

I =

CANOPY

Motorola Wireless Broadband Platform
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Converting Entitlement IDs Into
Software License Keys

CANOPY

Motorola Wireless Broadband Platform
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Software License Fulfillment Process
Demonstration Conclusion

I =

CANOPY

Motorola Wireless Broadband Platform
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