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Canopy Software Applications

Overview of the
On-line Software License Fulfillment Process
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What is on-line software license fulfillment?

• Motorola’s license portal allows end-user customers to 
collect and manage their software license keys on 
demand.

• Order authorization codes are no longer required.
• Software can be downloaded via an online website.

Licensing Portal: 
http://licensing.motorola.com/

http://licensing.motorola.com/
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Benefits of On-Line Software Fulfillment

• Simplified software ordering process
– Customers do not have to create an authorization code to include

with the software order.
– Customers can order software in the same fashion as hardware.
– There is no delay matching up MAC address information.

• More convenient license generation
– Software license keys can be created by the end customer at any 

time using a standard web browser and the on-line licensing portal.
– Self service for license management.

• Faster end-to-end turnaround time on software orders
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Software Products Supported by On-line 
Fulfillment Process

• Floating Licenses (licenses are tied to Prizm License Manager)
– Prizm Servers
– EMS License Packs
– BAM License Packs
– Lite SM Throughput Upgrades
– Advantage SM Floating Upgrades

• Fixed Licenses (licenses are tied to each radio)
– Advantage AP Fixed Upgrades
– Advantage SM Fixed Upgrades
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How does the On-Line Software Fulfillment Work?

• Software orders are placed in the same fashion as hardware 
orders (purchase order with a part number).
– No MAC Address or Authorization code needed.
– Each software order must reference only one customer so entitlement 

IDs can be generated uniquely.
• The order is received and processed by Motorola Canopy.
• From the order an entitlement ID is created and sent by e-mail 

to the distributor.
– The entitlement ID e-mail contains a link to the licensing portal and a 

unique one-time use entitlement key used to access the licenses 
ordered.

• The distributor will forward the e-mail on to his/her customer.
• The reseller will forward the e-mail to the end customer.
• The customer logs in to the licensing portal, provides license 

manager MAC address(es), and obtains the software license.
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Software Ordering Process
Customer Reseller Distributor Motorola
Customer Contacts 

Reseller

Reseller forwards 
e-mail to customerCustomer logs in to 

licensing portal

Customer enters 
entitlement ID

Customer e-mails or 
downloads license key

Customer activates 
license

Reseller places order 
with Distributor Distributor places 

order with Motorola

Customer installs 
license key

Motorola
processes order

Motorola sends e-mail with
entitlement to DistributorDistributor forwards 

e-mail to reseller
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Entitlement E-mail Sent to Distributor

End customer receives 
the entitlement e-mail 
from the distributor 
and clicks on the 
hyperlink to the 
licensing portal.

Licensing Portal: 
http://licensing.motorola.com

http://licensing.motorola.com/
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License Portal Login Screen

1. Customer 
creates new user 
account, or 

2. Customer logs in 
with existing 
username and 
password
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License Portal Home Page
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Enter New Entitlement IDs
Additional entitlement 

IDs are added to the 
user’s account.
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License Portal: Manage Entitlements

From the manage 
entitlements page, select 
the entitlement to be 
activated. Customer can 
also print, view as a 
certificate, or email the 
entitlement.
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Entitlement Certificate
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License Portal: Confirm the License
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Activate Licenses:  Enter MAC Addresses 

MAC address of Prizm 
License Manager
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Activate Licenses:  Final Check
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Activate License:  Complete

The user also has the 
ability to save the license 
to a file, email, or view an 
email history of the 
license.
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That’s it, Quick, Easy, Simple Licensing on 
Demand!

• For an online tutorial please visit: 
http://www.motorola.com/canopywireless

• You can also access the Live Software Fulfillment tool 
from Motorola Canopy’s homepage: 
http://canopywireless.com/
– Click on Support and then Software Updates

http://www.motorola.com/canopywireless
http://canopywireless.com/
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Back Up Slides
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Prizm and Floating Licenses
Reduce the cost of deploying optional software features.

Canopy SM

Prizm Advantage SM

Canopy SM

Floating License Cache
• Canopy Lite SM Licenses 

(1, 2, 4, 7 Mbps)
• Advantage SM Licenses

Canopy Lite SM
Lite 4Mbps

Canopy Lite SMLicenses are returned to the cache in cases of:
SM equipment failure
Subscriber churn
Additional upgrades or downgrades

Lite 1Mbps

Canopy Lite SM
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Prizm Server Configurations
Redundant Server: Optional Prizm feature that provides a backup for SM authentication if the primary 

Prizm server is not available.  Can be deployed with up to two redundant servers for each Prizm server.

License Manager (LM): Copy protection software tool that receives requests and issues authorization 
to run a specific piece of software.  Can be deployed as a single server or three servers for high availability.  
No charge download from Canopy web-site.

Two Typical Configurations

Prizm Server LM

Server 1

Configuration 1: Single Server

Prizm Server LM

Redundant Server LM

LM

Server 1

Server 2

Server 3

Configuration 2: Three Servers
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Software License Fulfillment Process
Demonstration and Tutorial
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Converting Entitlement IDs into 
Software License Keys
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Software License Fulfillment Process
Demonstration Conclusion
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